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Guest User Emails and Instructions

This section provides the steps the user will need to take in order to complete the process as
well as how to help them if they need further instructions.

Notice: NASA Guest User Account Status (Email 1 of 2)

email to create/reset your account password. When at the NASA Center you are visiting, look for NASA-Connect in your device wirele:
need to enter your usermame and password to connect. If NASA-Connect is not available at your NASA Center, ask your sponsor for guest wireless access.

Additional Comments: When accessing the internet, please select

If you have any questions, please contact Ickes, Jennifer-jane Ferreras at agency-icam-lest-general@mail.nasa gov or call the Help Desk.

password management for this account

This is an automatic system notification. Please do not reply 1o it

NASA internal links are secure and accessible through VPN or NDC credentials.
(126)

[lAMAX-Test] Notice: NASA Guest User Account Status inbox = -

Please follow the instructions an how to access the application ta which you have been granted access. At log in on Access Launchpad, your user ID will be your e-mail address, and you will receive another email related to

Identity.Manager@nasa.gov 10:31 AM (0 minutes ago)  ¥r 4
tome =

Welcome!

It has been requested that you receive a NASA Guest Account. This account is now established. Your user 1D will be your e-mail address.

You have been provisioned for the following services.

Service Details

Internet Access Your request to access NASA-Connect is complete and a new account has been created for you. Your username is your email addre: you will receive a separate

ings. Once selected, you will

The user will receive (2) emails from Identity.Manager@nasa.gov with instructions and next
steps.

Note: The user should follow the instructions that was provided to them in the additional

information on how to access the application to which they have been granted access to. At Log
in on Access Launchpad, their user ID is the email address that was used at the creation of the

guest account. They will receive a second email indicating how to reset their guest account
password.

Reset your Guest account password (Email 2 of 2)

[NASA Guest-DEV] Reset your Guest account password ~ inbox x

tome ~

Jenna White,

In order to reset your NASA Guest account password, please use the following link:
https:/fguest-dev.nc.ndc.nasa.gov/password-reset?email=sunshine 14308@gmail.comé&key=xT7twdk3npDigKUi7zsH

For security reasons, this link will expire in one hour. You may re-initiate the password reset process by using the Reset Password link.
If you did not initiate this activity, please contact the NASA Information Support Center immediately at 1-866-419-6297.

This is an automated email. Please do not reply.

L=

Identity.manager@nasa.gov 10:31 AM (1 minute ago)  Y¥ &

4]

To complete this process, instruct the user to reset their guest account password using the link

in email 2 of 2.

Note: It is important the user completes this step within 1 hour to avoid the link expiring. If the

link does expire, instruct them to click the Reset Password link.
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Guest Account Password Reset:

Need Help?

Reset Password

Password Tips

Password
{1 User password must be 12 to 32 characters long.
"""""""" &' It MUST contain any three of the following four constraints:
© At least one upper case character
Confirm Password o At least one lower case character

© At least one number

o At least one special character (e.g. §, |, #, = @, %)

-

) It CANNOT be one of the last 24 passwords used.
Password Strength

Very Strong

Reset Password

Step 1. Enter a Password that meets three of the four constraints listed
Step 2. Re-enter the Password
Step 3. Click Reset Password

Guest Account Password Reset Success

Guest Account Services

Need Help?

Success!

You have successfully reset your Guest account password.

To manage your account, use the following link:
https://guest-dev.nc.ndc.nasa.gov/manage

Guest Account Password Changed Email

[NASA Guest-DEV] Your Guest account password has been changed Inbox  x =
Identity.manager@nasa.gov 11:51 AM (1 minute ago) - -
tome [+
Jen Ickes

Your NASA Guest account password has been successfully changed
If you did not initiate this activity, please contact the NASA Information Support Center immediately at 1-866-419-6297_

This is an automated email. Please do not reply.

Congratulations! You have successfully completed the Guest Account process.
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Guest User Log In Process

NASA Access Launchpad

Agency User ID °

Agency User ID Password

Access Level: Low
Limited access to many applications.
For full access, log in with a smartcard

Or choose another option below

Smartcard (preferred)

RSA Token
Agency User ID
By accessing and using this system, you ge and consent to the following:

You are accessing a U.S. Government information system, which includes: (1) this computer; (2) this computer
network; (3) all computers connected to this network including end user systems; (4) all devices and storage media
attached to this network or to any computer on this network: and (5) cloud and remote information services. This
information system is provided for U.S. Government-authorized use only. You have no reasonable expectation of
privacy regarding any communication transmitted through or data stored on this information system. At any time, and
for any lawful purpose, the U.S. Government may monitor, intercept, search, and seize any communication or data
transiting, stored on, or traveling to or from this information system. You are NOT authorized to process classified

on this system. L or improper use of this system may result in suspension or loss
of access privileges, disciplinary action, and civil and/or criminal penalties.

Step 1. When you are presented with the Access Launchpad login form, you will need to select
the Agency User ID button.

Step 2. Enter the email address that is associated with your Guest account in the Agency User ID
field

Step 3. Enter the Password that you set up in the Password field
Step 4. Then click the Log In button.
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Forgot Your Password?

If the user has forgotten their guest account password they can reset it by visiting
https://guest.nasa.gov

Guest Account Services

Need Help?

Begin access for collaboration and information sharing with NASA using a Guest Account!

Slg nu P Terms of Service
*First Name MI *Last Name
First Name MI Last Name By accessing and using this information system, you acknowledge and
consent to the following:
* * . . You are accessing a U.S. Government information system, which includes: (1)
Email Citizenship .
this computer; (2) this computer network; (3) all computers connected to this
Email UNITED STATES v network including end user systems; (4) all devices and storage media

attached to this network or to any computer on this network; and (5) cloud
and remote information services. This information system is provided for U.S.
Government-authorized use only. You have no reasonable expectation of

privacy regarding any communication transmitted through or data stored on
this information system. At any time, and for any lawful purpose, the U.S.

Government may monitor, intercept, search, and seize any communication or
data transiting, stored on, or traveling to or from this information system
You are NOT authorized to process classified information on this information
system. Unauthorized or improper use of this system may result in
suspension or loss of access privileges, disciplinary action, and civil and/or
criminal penalties.

T have read and agree with the Terms of Service

or

Already have an account?

wsy  Log in with NASA | G Log in with Google

Having trouble logging in? Reset Password

Step 1. Click the Reset Password link located next to Having trouble logging in?

Guest Account Services

Need Help?

Forgot Your Password?

Enter the email address associated with your Guest account, and we'll send you an email with a link to reset your password.
Email

Email

Step 2. Enter the email address associated with your Guest account. An email with a link to reset
your password will be sent.



